Negotiation and Conflict Resolution across Cultures Research shows that deal-making across cultures tends to lead to worse outcomes as compared with negotiations conducted within the same culture. Cultures are primarily characterized by different behaviors, communication styles, and norms. As a result, when negotiating across cultures, sides bring different perspectives to the bargaining table, which in turn may result in potential misunderstandings. Misunderstandings can lead to a lower likelihood of exploring and discovering integrative, or value-creating, solutions. Learn about the culture of Old Providence, San Andres and Ketlina Islands. (See File Folder) for information about the islands founded by pilgrims in the 1620's. Write a summary about the islands their culture and potential business opportunities. As a consultant to the islands government what would you recommend? Comment on the topic and present examples. Read this handout, “Case Study Writing,” for specific instructions on researching, analyzing, and writing the case study and teaching note. - The case study itself should be at least six pages in length and the teaching note should be about three pages (single spaced, double spaced between paragraphs, with pages numbered). - Please include citations [endnotes with APA style] at the end of the case (the reference page). - You should consider whether additional tables or figures would be appropriate for the case; although, it will likely not involve financial analysis since the case should be focused on intercultural issues. You can put these in an Appendix at the very end. If you choose to put it within the body of the case, then you need to accommodate for the number of pages. Good cases take at least six pages to build the argument and present enough detailed information necessary for analysis. Remember, in the case you PRESENT the background, details and facts, but you do not solve the problem within the case. Your discussion questions should prompt the reader to analyze and think through the implications in order to reach a possible solution. https://en.wikipedia.org/wiki/Providence_Island_colony https://en.wikipedia.org/wiki/Guano_Islands_Act https://en.wikipedia.org/wiki/Archipelago_of_San_Andr%C3%A9s,_Providencia_and_Santa_Catalina https://library.mwcc.edu/c.php?g=1134482&p=8286628 https://americanhistorypodcast.net/providence-island-1-anatomy-of-a-failure/ https://americanhistorypodcast.net/providence-island-2-you-have-to-spend-money-to-make-money/ https://americanhistorypodcast.net/providence-island-3-old-problems-and-new-solutions/
