Bad News Messages - Business communication

Must use MLA (Modern Language Association) style or APA (American Psychological Association). Please visit the library if you need guidelines.

6,000 words

Should be 12 pt. font, double-spaced

A title page based on APA or MLA requirements.

A reference page at the end of the report

Footnotes are not required, but cite research appropriately and include on your reference page.

You should have at least 5 references.

You may use graphics
