Week 12 Activities for 257
Activity #1:
Engage in: Ending client relationships webinar
Answer the following questions:
1) How do you foresee yourself feeling about ending client relationships?  
2) From the perspective of the clients, how do you think they may feel about termination of services or student placements coming to an end?  Why? 
3) Why is it important to handle these terminations sensitively and as non-abruptly as possible? 
4) If you have been a service user, or worked / volunteered in an applicable setting, please include your personal experience with termination / ending relationships. 
Upload your responses onto blackboard.
Activity #2
Conflicts in the workplace / placement site. Answer the following questions for each scenario
a) What are the issues in each situation? 
b) What proposed solutions do you have to these problems / How would you respond? 
c) What are the pros / cons of the proposed solution?
1)You got a promotion that your friend at work was also gunning for. Now things are awkward between you two. You definitely want to keep the friendship going, but they aren't even speaking to you outside of team meetings. How do you deal with this?
2)You're frustrated because your colleague in France keeps messaging you at 5am (your time). They send you seemingly urgent requests when you're sleeping or just waking up, and you're sick of being bombarded with 11 requests before you've even sat down at your desk. You get the vibe they don't like you very much and you don't know how to approach them.
3)You get off on the wrong foot with a new coworker. They ask you for help responding to a customer inquiry, but you refuse to lend a hand because you are working on a tight deadline and don't want to waste time. There has been tension between you two ever since, and now you need their help on a project, but they're not being very responsive. 
4) One of the other placement students notices that her purse is missing from her desk. An angry confrontation arises between her and the alleged thief. Some of the other placement students and volunteers record the confrontation on their cell phones and send the video to their friends. 
5) You are a student at a field site. Upon arriving there, you go directly to the teachers’ lounge to start working on a bulletin board. You overhear two teachers talking rather rudely about the principal. You like the principal because he has been very helpful to you. As you are leaving the field site, the principal stops to talk to you and notices you are uneasy. You decide to share what you overheard in the teachers’ lounge. 
6) You work closely at placement with another student named Cherie. The supervisor assigns both of you an important topic to prepare a presentation for the students in the youth group tomorrow. Cherie informs you she has a lot of information she would be more than happy to share. She calls to inform you at the last minute that she will not be able to work on the PowerPoint due to a family emergency. You stay up late at night preparing the PowerPoint. The next day, you overhear Cherie talking about her date last night.
7) You are a new SSW worker at a homeless shelter. Two clients get into a physical fight. You decide to break up the fight, but your colleague tells you to let them fight because you might get injured yourself. Your supervisor sees this on the security camera, confronts you and decides to terminate you. He says that you did not follow the organizational policy and procedures in handling the matter.
Upload your responses onto Blackboard.
Activity #3
View the following presentation hosted by the Career Services dept. to learn how this module placement experience can translate onto a resume.  View the tools posted under week 12 re: cover letters and resumes
Topic: Career Services Presentation with Orphtee
https://senecacollege-ca.zoom.us/rec/share/VkZL6BCPC0XLKMCA-m-YLOysdLoqkWShkImK8tYLhb8QbZxPoNVjOLtcNpe27OXp.EvEXk07sevZgXpvt 
[bookmark: _GoBack]Access Passcode: pSN9$b+Y
After viewing the presentation, update your resume with your new ‘placement’ experience information and upload under BB week 12

Suggested readings:
Terminating SW/SSW services
Early endings
The importance of closure
Watch: CASW- Ending Client relationships
Disclosure of information without consent
Social media and e-services for social workers

